00J1acTHOE rOCYIAPCTBEHHOE
ABTOHOMHOE YUpeXK/IeHHe 31paBOOXPaHeHus
«FOpOLlCKaﬂ HBaHO-ManeHI/IHCKaH JeTcKafg KIHHHYEeCKad 60Jll:.Hl/lHa))
(OTAY3 TUM/IKB)

IMPUKA3
10.01.2022r. Ne 3

WpkyTck

«O06 ytBepxkaeHun MHCTpykunu 00 opraHu3aluu
paccmoTtpenus obpanienuit rpaxxnad B OTAY3 I'IMIKbB»

B coorBerctBun ¢ ®emepanbHbiM 3akoHOM OT 2 mast 2006 r. Ne 59-®3 «O mopsnke
paccMoTpenuss  obpamenunii  rpaxkaaH  Poccuiickoin  @epepaunm»  (CobOpanue
3akoHojarenbcTBa Poccuiickont ®enepaunu, 2006, Ne 19, ct. 2060; 2010, Ne 27, cr. 3410;
Ne 31, ct. 4196; 2012, Ne 31, cT. 4470; 2013, Ne 19, ct. 2307; Ne 27, ct. 3474; 2014, No 48,
cr. 6638), Ilpukazom MunsapaBa Poccuu ot 31.07.2020 Ne 785 «O6 yTBEpKIAEHHUH
TpebGoBaHuii K oOpraHu3allMii U TPOBEJCHMIO BHYTPEHHErO0 KOHTDPOJIS KadecTBa U
0€30MacHOCTH MEUIUHCKON AESITeIbHOCTH

ITPUKA3BIBAIO:

1.ITpukas rnasHoro Bpaya OT'AY3 TMMJIKB Ne 54 or 28.01.2020 «O mnopsaxe
paccMOTpEeHUs Kanod CUUTaTh YyTPATHUBILINUM CHTTY.

2.VrBepauth MHCTpykmmioo 06 oOpraHu3aiu pacCMOTpPEHUs Kajlod, oOpameHuu
rpaxxaad B OTAY3 TUMJIKE u BBecTH B jeiicTBUe BO Beex nojpasjenenusx ¢ 10.01.2022
roja.

3.Cexperapro Axaii 1.10. pasmectuts MHCTpyKIMio B 0OMeHHYI0 nanky «Cexperapby,
HaYaIbHUKY opuauueckoro otgena beiaskoBy E.O. o3zHakomuTh paboTtHHKOB OI'AY3
TUMIKE ¢ Unctpyxuueit na BKC ¢ rmaBasim Bpauom 10.01.2021.

4 PyKOBOIUTESIM  CTPYKTYPHBIX  TOApPA3JeICHHH  O3HAKOMUTH  pPaOOTHUKOB €
WUHcTpykuueih B TedeHnd 5 paboyux JHEH CO AHS BCTYIICHUS IIpUKas3a I0J IOIIMUCH.
JICTBI 03HAKOMJIEHUS! XPAHUTh B CTPYKTYPHBIX MOAPA3IEICHUAX.

5.KoHTposib 32 UCMOTHEHUEM HACTOSIIETO MpUKa3a OCTaB/Isi0 3a COOOH.

[Ipunoxenuel: 61.15k3.

['maBHBIHI Bpau B.A HoBoxuiios

Hcnonuurens:

Hawanbunk ornena KKubM /]
Pyneix H.B

218-968



(Tpunoxxenue Ne 1)
YTBEPXJIEHO
0T «10 » suBapst 2022 r.

sfosiit Rpau OTAY3 TUMJIKB
kA B.A. HoBoxuion

MucTpyKuus 06 OpraHu3alny paccMoTpPeR i OGEopstRtdvit rpaxaan B

I.

1. UucTpykiusi 00 OopraHu3aiyu pacCMOTPEHHs a0, oOpalleHuld rpaxaaH B
OCAY3 I'MJIKB (manee - WHcTpykuus) OnpeienseT MOpsAOK OpraHM3aliii
pAacCMOTPEHMsI OOpalleHnH IpaXkaaH, BKIIHOYas OPraHM3alliio JAWYHOTO TpuUeMa
rpakJaH, KOHTPOIb 3a COONIOACHHWEM TMOpsiKa pacCMOTPCHHMA Kauob o
obpareHunii TpaxaaH, aHanus 1 0000meHne uH(GOpMALHH, COAEPKAILCHCS B HHUX,
TIPOBEPKY COCTOSIHUSA pabOTHI C xajobaMu 1 0O0pamieHussMd B CTPYKTYPHBIX
noapasnenenusx OIA3 TUM/IKb.

2. Tlonoxenuss MHCTpyKUMH pacOopoCTpaHAOTCS Ha xanobsl W OoOpalieHus
rpaxkaan noctynatomue B OTAY3 TYMJIKB B NHCBMEHHOW MIIM yCTHOH dhopme
HA JIUYHOM IpWeMe, 0 ModTe (B TOM YMCIIE Ha snextponnoi)-imdkb@imdkb.ru,
tenedoHy (B TOM 4YMCHIE TOpseH nuHUK), (PAKCUMHUIBHOW CBSI3M, 4€pe3
MH(DOPMAIMOHHYIO ~CHCTEMY MHHHCTEPCTBA  3[PAaBOOXPAHCHHA WpkyTcKou
obnacTtu (http://call.miac-io.ru)-cucrema 12, caiir OTAY3 THUMJIKb-
http://umaKk6.pd, Ha CTPaHHLE COUMAIBHOH CETH nacTarpam-imdkb.rf(nanee —
KamoObl W OOpAlIeHMs) W TMOUIEKANE PACCMOTPEHUIO B COOTBETCTBAM C
denepanbHBIM 3aKOHOM OT 2 Masi 2006 r. Ne 59-@3 «O mnopsiake pacCMOTPECHHUSA
obpamenuii rpaxaan Poccuiickoit Denepannn» (Cobpanue 3aKOHOJATENbCTBA
Poccuiickoit @enepanuu, 2006, Ne 19, cT. 2060; 2010, Ne 27, ct. 3410; Ne 31, cr.
4196; 2013, Ne 31, c1. 4470; 2013, Ne 19, c1. 2307; Ne 27, ct. 3474; 2014, Ne 48,
cT. 6638) (manee - 3akoH), 3a HMCKIHOUYEHUEM xano6 u oOpalleHu#l, KOTOpbIE
Mo/UTeXaT  PACCMOTPEHHIO B MOPsAKE,  yCTaHOBJICHHOM benepanbHLIMU
KOHCTUTYLIMOHHBIMY 3aKOHAMHU M WHBIMA (elepalbHbIMK 3aKOHAMHU,

3. Ha ocroBamuu 4.1, u. 3-6 cT. 11, 4. 3 c1. 7 3akona Ne 59-®3 «O mnopsake
paccMOTpeHUst oOpamieHud rpaxaaH Poccuiickoii ®Denepauum» HE IMOATIEKAT
PACCMOTPEHUIO aHOHWMHBIC TIPETEH3NH, xanmobbl, oOpalieHuss C Yrpo3amu,
OCKOPOTEHUSIMY, HELEH3YPHBIMU BBIPAKECHUAMH, [MOBTOPHBIC 3aMPOCHL, KOTOpBIE
Tpe6yIoT pasriameH s BpaueOHOH TalHBl, MUChMA C Hepa30OpUHUBBIM TEKCTOM.

4. Tlperensus, xanoba, oOpauieHre OQOPMIAIOTCS HA MPETEH3NOHHOM OnaHke
(mpunoxenue 1), BO3MOKHO OQOPMIEHHE B npou3BoJBpHON (dopme, HO C
obs3aTenpubiM ykazanuem OVO obpartuBiuerocs, aapeca Ui MPEeAOCTABICHHA
oTBeTa W HOMepa Tenedona It cBa3u. Gopma NPETEH3MOHHOTO OlaHKa JOJDKHA
HAXOOWTHLCS B JIIOOOM MOAPa3aeNeHNH OOJIBHUIbI, a TaK XKe Ha caiiTe OONBHULEI B
pasnene «J17st poauTeneny.

5. Corpynnuku OIAY3 TMMJIKD, ocymecTBIAOMHE paCCMOTPEHHE obpalueHnn
B COOTBETCTBHHM C HX NOHKHOCTHBIMHM pErjJaMeHTaMH, HECyT YCTaHOBJICHHYIO
3aKOHOIATENLCTBOM Poccuiickoit denepaunu NEPCOHaATbHY0 OTBETCTBEHHOCTD, B



TOM YHCle 32 OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHHE
oOpallileH1H, JOCTOBEPHOCTh CCbUIOK Ha HOPMATHBHBIE PABOBbIE AKThI.

6. OTBETCTBEHHOCTh 3a OpraHu3aluio, COOJIIOJEHUE CPOKOB pPacCMOTPEHHs
obpalieHuii, COCTOSIHHUE JIEJOMPOU3BOACTBA 1O jkajobaM, oOpalleHusM B
cTpyKTypHbIX noapazaenenusx OI'AY3 TUMJIKDL Hecyr pykoBoauTemu
CTPYKTYPHBIX MOJpa3ieeHU.

7. Corpymauku OI'AY3 T'MMJIKB, ocyluiecTBistOlIME PAacCMOTPEHUE Kajoo,
obpartiieHnii obecreunBaloT 00pabOTKy MEepPCOHATBHBIX NAHHBIX OOpPaTUBIUIMXCS
rpakJIaH B COOTBETCTBUM C 3aKoHonatenbcTBoM Pocculickoit ®enepauuu o
NIEPCOHANBHBIX JaHHbIX.

8. Obpaiwenus, nocrynusiire B OI'AY3 TMMJIKb B coorBeTcTBHM C €ro
KOMIETEeHLIUEeH, Moae)kar 0053aTeJIbHOMY PaCCMOTPEHHIO.

II. lpuem, perucTpanus U paccCMOTpeHHe OOpaleH st

9. T'pakgaHWH B CBOEM IMHUChbMEHHOM OOpalleHUH Ha OnaHke - IIpeTeH3nOHHbIH
OnaHK B 00sA3aTeNBLHOM MOPSIKE yKa3biBaeT (HaMUINIo, UMs, OTYECTBO (MocieaHee
- NIPX HAJIMYWH ), TIOYTOBBIN ajipec, Mo KOTOPOMY AOJKHBI ObITh HalpaBieHbI OTBET,
yBeIOMJICHWE O Tepeagpecallid oOpalleHus, u3jiaraeT CyTb MpeJIoKeHUs,
3as1BJIEHUS UJIK Kaja00bl, CTABUT JIMUHYIO MOANUCH U JaTy.

10. B cnyyae HeoOXOQUMOCTH B IMOATBEPXKAEHME CBOMX JOBOAOB Ipa)KAaHWH
mpunaraeT K MHCbMEHHOMY OOpAalLEHMIO COOTBETCTBYHOLIHME JOKYMEHTBl W
MaTepHraibl MO0 WX KOMUH (ITPU HAJIUUYHK).

11. Mocrynatoume 8 OTAY3 T'MMJIKB »anobsl, obpaieHus, yKasaHHble B 1.2
HacTosIlell WMHCTPYKLMH TMepefaroTcsi Ha IMEepBUYHOE PACCMOTPEHHE TJIaBHOMY
Bpauy OT'AY3 TUMJIKB, nanee Ha peructpauuio B OTaen KOHTPONIsS KauecTBa U
6e30MacHOCTH MEIMLIMHCKON nesTenbHOCTH. HavanbHHUK OTAena KOHTPOIA
KauecTBa W 0e30MMacHOCTH MEIULMHCKON [esITENbHOCTU II0CJe PEerucTpaluu
’anobbl, OOpalleHHss B 3aBUCUMOCTH OT COJEpXKaHWs HampapiseT xanooy,
obpallleHHe B COOTBETCTBYIOLIEE MOApa3e/ieHne OONbHHUIIbL:

° BpaueOHas komuccus

® AMUHUCTPAaTHBHO-XO35IMCTBEHHOE MO/Ipa3ie/ieHne

® Cnyx6y 'O u UC

® FOpunuueckuii otnen

® Otnen xaapoB
° byxranrepus
o DKOHOMMWYECKUU OTIE.

12. Perucrpanus xanob, obpalieHnii B NUCbMEHHOH (popMe 1 (popme 3JIEKTPOHHOTO
JIOKyMEHTa OCYILECTBISIETCS NOJDKHOCTHBIMU JuLamu OTaena KOHTpOIis KauecTsa
1 6€30MacCHOCTH MEIMLIMHCKOM JesTeIbHOCTH MyTeM BBOAA HEOOXOAMMBIX JaHHBIX
06 OoOGpaTUBILMXCS IpaXkaaHax M cojepkaHust ux obpamenuid B HKypuan xaso0,
obpamennii (npuioxernue 3).

13. PykoBoauTenb Tonpa3ziefieHrss TOTOBUT IPOEKT OTBEeTa WJIK MNPUHUMACT
pelleHre O MPOBEJICHUHU BHEIIAHOBOW NMPOBEPKH. B ciiydae NMpUHATHUS PELLEHHUS O



NPOBEAEHUU BHEIJIAHOBOW MPOBEPKHU - kKajo0bl, oOpallleHUs! MepejatoTcsl B OTAEN
KOHTpOJIS KauecTBa W 0€30MacHOCTU MEAULMHCKOM AEsTEJIbHOCTH, HadalbHUK
oTAeNia U3[aeT TMPOEKT paclopsAUTENIbHOIO JOKyMEHTa O IIPOBEAEHHHU
BHETJIAHOBOM MPOBEpKH (MpuiioxkeHue 2).

14. Tlocne paccmotpenust pykoBoactsoM OI'AY3 I'TIMIKD obpalienust BMECTE C
pe3osrouMsIMH  Bo3BpauiatoTesi B OTaen KOHTpOJsl KauecTBa M 0e30MacHOCTH
MEIULUHCKON AesTebHOCTU 1Ji1si (OPMUPOBAHUS MMPOEKTA OTBETA HA ..... U IJIaHa
KOPPEKTUPYIOILIHUX MEPONPUSITUN MO BBISIBJIEHHBIM HECOOTBETCTBUSIM.

15. Ucnonnenune obparieHuii, mojokeHHbIX pykoBoactBy OI'AY3 T'MMJKD,
HadalbHUKOM Ortnena KOHTPOJsS KadecTBa W 0Oe30MacHOCTH  MeIMLIMHCKOH
NESTEeNIbBHOCTHU OepeTcsi Ha KOHTPOJIb.

16. B cnyuasix, koraa xanoba, odpalieHue HanpasaseTcs A1 paCCMOTPEHUS IBYM
WM HECKOJBKHUM  CTPYKTypHbIM  mompasfenenusm OIAY3 T'MMJKB,
OTBETCTBEHHBIM MCIIOJIHUTENEM SIBASETCS CTPYKTypHOe mnoapasaeneHue OI'AY3
TMMJIKB wau [O/DKHOCTHOE JIMIO, yKa3aHHOE B PE30JIOLMH NEpBbIM (Jajee -
CTPYKTYpPHOE ToOfpa3jelieHie - OTBETCTBEHHbIM HCIMOJHHUTENL), KOTOpOE
OCYILECTBIISIET cOOP COOTBETCTBYHOLIEH MHGOPMaUUK OT APYTHMX HCIIOJIHUTENEH,
YKa3aHHbBIX B PE30JIIOLUH ([ajiee - CTPYKTYPHOE MoJpa3eNeHHe - COMCIONHUTEb),
KOOPIMHALIUIO WX pabOThl [Jis MOATMOTOBKM OTBETA TPaX{AaHUHY, & TaKXKe eMy
NPeNOCTABISAETCA MPABO MWHULMATHBHOrO 3arpoca HeoOXoAuMol UH(OpMaLKKu OT
npyrux ctpyktypHbix noapasnenenuit OI'AY3 I'MMJKDB, He ykasaHHBIX B
Ka4yeCTBE COUCIOIHUTENEH.

17. OTBETCTBEHHOCThL 3a CBOEBPEMEHHOE, BCECTOPOHHEE W OOBEKTHBHOE
paccMOTpeHue kano0, oOpallleHUi B paBHOW CTENEHUW HECYT BCE yKa3aHHBIC B
PE30JIFOLIUU UCTIOJTHUTEIH.

18. Ilepen noamuWcaHueM OTBeTa TIpaXKIaHWHY TMPOEKT OTBETa BU3UPYETCS
IOPUIUYECKUM OTHEIIOM.

19. I'paxxganuHy Ha OJHY ero >xanoly, oOpalleHHe HanpaBisSeTCs TOJIbKO OJIMH
OTBET, HECMOTpPS Ha KOJWYECTBO BOMPOCOB, M3JNOKEHHBIX B HeM. OTBET HOJDKEH
OBITh KOHKPETHBIM, SICHBIM MO COJAEpP)KaHWIO, OOOCHOBAaHHBIM M OXBAaThIBaThb BCE
BOITPOCHI, MOCTABJIEHHbIE B )Kanobe, OOpalleHUHU.

20. BHocuTh Kakue-n1M0O HM3MEHEHHWs B COJeprkaHWe OTBeTa 0e3 paspelleHHs
JIOJKHOCTHOTO Jivlia, OANUCABILIEro ero, 3arnpeLaercs.

21. XKanoba, obpalieHre cHUTAETCS PaCCMOTPEHHBIM, €CJIM JaHbl OTBETHI HA BCE
[OCTaBJIEHHbIE B HEM BOIIPOCHI, [0 HUM MPUHSATHl HEOOXOIUMBIE MEDBI, U aBTOPY
oOpallleHus] aH HCYEPTBIBAIOLIMK OTBET B COOTBETCTBMM C 3aKOHOAATEJbCTBOM
Poccuiickoit @enepaivi.

22. TloanvuHHUKK Kajiol, oOpallleHuild, CONMPOBOAMTENIbHBIE HNOKYMEHTBI K HUM,
KOMUM OTBETOB Ha OOpallleHWs, a TakKe JAPYyrue NOKYMEHTBI, OTHOCSAILHECS K
PaCCMOTPEHUIO COOTBETCTBYHOLIMX oOpalieHuii, Gpopmupytores B nena B Orzaene
KOHTPOJISI KauecTBa U 6e30MacHOCTU MEIMLIMHCKON [eATeIbHOCTH B COOTBETCTBUU
C HOMEHKJIaTypou JieJ.

23. CekpeTapb pyKOBOJUTENsSI HECET OTBETCTBEHHOCTb 3a OTIIPABKY OTBETOB I1O
ro4Te, B TOM YMCJIe 3JIEKTPOHHOM.



[Tpunoxenue 1
IMpeTeH3noHHbIH O1aHK
A,

(PO noaHOCTHIO)
SABJISHOCH 3aKOHHbBIM HpeﬂCTaBHTeﬂ(‘IM HeCOBCpI_HeHHOﬂeTHCFO

(PO noaHOCTHIO)

(naTa porkaeHHs, KOJIHYECTBO JIET)
Xoren(a) usBectuts pykososicteo OTAY3 TUMJIKD o cnejyiomueil BOSHUKIIEH CUTYallHH:

TenedoH, MO0 KOTOPOMY MOYKHO CO MHOH CBSA3ATBLCS:
AJlpec Ha KOTOPbIH HEOOXOAUMO OTIPABUTb OTBET:
Nupekc:

Jlata cocTaBieHus
[ToAnuch 3aKOHHOIO MPEICTABUTENS HECOBEPIICHHOJIETHETO
[IpeTeH3UOHHOE COODIEHHE TPUHSITO Y MEHs

(OO npuHsBLIETO)
« » 20 1.

Konuro nonyuns(a)
(IIOAMHICH 3aKOHHOTO TPE/CTABHTENs HECOBEPLIEHHOJIETHETO)




[Tpustoxenue 2

Kanoba
O6paleHue

[IpeTen3us

l

I'1aBHBII Bpay4

l

OT/1eJ KOHTPOJISI KAYeCTBA H
6€30MacHOCTH MeHIHHCKOMH
aesiteapHoeTd (KK u BMJI)

v

-BK

-IOpunuueckuii oraest
-AXII

CTDVKTVDHOC nojApa3aeJeHue

-Otpen 'O u 4C
-OTaeq KaapoB
-JKxoHOMHYECKasI CITyxk0a

| BapuaHT

CTpykTypHOE moJpa3/iejieHue
Bes npose/ieHust BHYTpEHHEH
IPOBEPKH
- [poekT oTBETA

2 BapHaHT

/

[TpuHsATHE pelIeHns O
NpOBEICHHH BHYTPEHHEH
[IPOBEPKH

l

o

Otaea KK u BM/J
[Ipukas o IpoBeACHHH
BHETLTAHOBOM BHYTPEHHEN
MPOBEPKE
[TpoBeieHHE TPOBEPKH

v

IOpuanyeckuii oTael
Ortsert Ha xanody,
npereH3uto, odpamieHne

!

CrpykrypHO€
nojpasaeneHue
[TpoekT oTBeTa Ha JKaNOOY,
obpalleHHe, MPETEH3HIO

["1aBHbIH Bpa4
OtseT Ha xKajnody.
npeTeH3uIo0, odpalieHme.




Kypuan xano6, oOpameHuni

[Tpunoxxenue 3

n/n

Ne B xypHaJie
KOppeCHOH/1eHLIHH

Ucerounuk

Kparkoe
coaeprKaHue

Ucnoanureinb

Cpoxk

OTBETA

OTmeTka 00
HCIOJTHEeHHH




